PART A

FOR GUESTS

Local places we trust, for your stay. Book online through the guide or pay in the shop and

send us your receipt. Either way you get money back from Hysa. It is free and takes
seconds.

GUIDE FOR HYSA GUESTS

OPEN GUEST BENEFITS Local favourites
for your stay

Restaurants, car rental, tours and places we

The link comes in your welcome message from Hysa. No login, no password.

recommend to our guests. Book online through the

hysa-partners.hysa-029.workers.dev buttons below, or send us your receipt when you
buy in the shop, and get cashback from Hysa.

Térshavn Vestmanna

e Tap an area (Térshavn, Vestmanna ...) and a category (Boat trip, Végar
Restaurant ...) at the top, or scroll the list.
m Boat trip Car rental

Open the link on your phone.

e Every business has a card with its contact details and the Hysa guest Rostaurant Y Services
beneflt' BOAT TRIP
Fjord Boat Trips
T, Vestmanna
P Two-hour boat trips under the Vestmanna bird
Add the page to your home screen. Safari: Share — “Add to Home oiffs.
” . “ ” le. /fiord-b
Screen”. Chrome: : - “Add to Home screen”. WEBSITE example.com/fiord-boats
PHONE +298 555 123
EMAIL hello@fjordboats.fo
ADDRESS Harbour, Vestmanna

OPENING HOURS May-Sep, daily departures

Staying in another country?

HYSA GUEST BENEFIT
Hysa can send a link that only shows that country, for example ../? 5% back on what you spend

1 Onlina: hanl thranoh tha hiittan halaw \Wa
country=DK for Denmark. '
Guest benefits on a phone.
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A2

READ A CARD

ON THE CARD

Photo, logo, list

* HYSA
RECOMMENDS

THIS WEEK

* 4.6 (210+
reviews) Google

Open now - until

22:

1.2 km from your

00

stay

Ideas for today

What'’s on

#2 this week -

Season May-Sep -

Book ahead

Website, phone,
address

Hysa guest benefit

1. Online

2. In the shop

HYSA REFERRALS

BOOK

WHAT IT MEANS

What the place is like and what they sell, price level, tags (e.g.
“Family friendly”) and languages spoken.

Our top pick in that category. Shown first.

An extra offer for a limited time, with the end date.

The place’s rating on Google. Tap See reviews on Google to
read the reviews on Google Maps.

Whether the place is open right now. The partners are shown
first: the map on the left and a short list on the right (on
phones the map is above the list). Each row shows at once
what the place is (coloured label), your cashback in green,
whether it is open now (green dot), this week’s offer, and -
when the place has told us -if there are tables or seats free
today or only a few left. Tap a place in the list to open its full
card and see it on the map. Tap Map to hide or show the map.
Use Open now and Nearest first to filter. On the map each
colour is a category, and your Hysa home is the black house.
Partners in other countries: choose the country at the top
(only countries with partners are shown, and the page always
opens on the Faroe Islands unless your booking is in another
country).

How far the place is from your Hysa home (or from you, after
you tap Nearest first).

At the top: ready-made plans for the day, such as a boat trip,
lunch and dinner close by. Each plan has a small map with the
stops numbered in order, and Route in Google Maps opens the
whole route on your phone. Tap a place to see its card. New
ideas every day.

The big events of the year (Olavsgka, G! Festival,
Summarfestivalurin ...) and everything on in the next 7 days,
from Visit Faroe Islands, with a map: gold stars are the big
events, purple dots this week. Tap a pin for Directions in
Google Maps, or tap an event to open its page: a description,
the place on a map, good places nearby and -when Hysa has
an agreement with the organiser -Buy tickets or book, with
cashback for Hysa guests.

Among the 10 places guests opened most this week (see Top
10 this week) - only open in those months, outside them
“Closed for the season” - book before you go.

Tap to open the website, call, or find it on the map.

What you get back, for example “5% back on what you spend”.

How it works when you book on the website. Usually
automatic cashback. Sometimes a code instead (see A3).

Pay the normal price, then send us a photo of the receipt.

Opens the business website through Hysa, so we can see your
booking.

GUEST GUIDE

* HYSA RECOMMENDS THIS WEEK

Kids sail free this week

One child under 12 free per adult ticket.
Until 2026-10-17

Fjord Boat Trips
m Vestmanna Mid-range
Open now - until 18:00

Two-hour boat trips under the Vestmanna
bird cliffs.

e 2-hour trip under the bird cliffs
« Puffins May-August
e Warm overalls included

Booking recommended Family friendly

Card payment | ( Free parking

WEBSITE example.com/fjord-boats

PHONE +298 555 123
EMAIL hello@fjordboats.fo
ADDRESS Harbour, Vestmanna
OPENING HOURS May-Sep, daily departures
LANGUAGES English, Danish, Faroese
GOOD TO KNOW  Book a day ahead in summer.
Trips are cancelled in strong

wind.
HYSA GUEST BENEFIT

5% back on what you spend

1. Online: book through the button below. We
register your order and send the cashback
automatically.

2. In the shop: pay the normal price, then
send us a photo of the receipt and the
amount. We send 5% back to the card you
paid your Hysa stay with.

Visit & book online

Save cashback code

Bought in the shop? Upload receipt

A card with photo, our top pick label and
an offer of the week.
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OAD Opens the receipt page with the business already chosen.
E

~3 BOOKING ONLINE
Tap on the card. Always use this button, do not ,
Nordlys Car Rental

search for the business yourself. Vagar

Small and large cars with pick-up at the

Book or buy on the website as usual, at the normal price. airport.

Use the same email as for your Hysa booking. That is how we find you for oHonE 208 211 211
the cashback. EMAIL cars@nordlys.fo

ADDRESS Véaga Floghavn, Servagur

That’s it. We see the booking automatically and send you the cashback. OPENING HOURS Daily 7-22

o WEBSITE example.com/nordlys-cars

HYSA GUEST BENEFIT

5% on what you spend
A card with a code 1. Online: type this code at checkout and get

5% off
Some businesses give you a discount code instead. Tap| coPY CODE |, HYSAS

then paste the code at checkout. You get the discount right away, so
there is no cashback on that booking.

N

. In the shop: pay the normal price, then
send us a photo of the receipt and the
amount. We send 5% back to the card you
paid your Hysa stay with.

Visit & book online

Bought in the shop? Upload receipt

Come back later? No problem.

If you open the website through the guide and book later on the same
phone and browser, it still counts for 30 days. Safari only remembers for A card with a discount code for online

7 days, so it is safest to open the website from the guide every time. bookings.

When do | get the cashback?

We send it to a payment card you choose, once the business has paid us for the
sale. That is usually 1-3 weeks. After sending the receipt, tap

| ADD YOUR CARD |and type the card details on our payment provider’s secure
page (Frisbii) -Hysa never sees your card number, and nothing is charged. We
email you when the money is sent. Your bank may charge a small fee for
receiving the payment.
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~+ BUYING IN THE SHOP. SEND YOUR RECEIPT

For restaurants, shops, workshops and tours you pay on the spot. There is nothing to show at the till. Pay the normal
price, keep the receipt and send it to us afterwards.

Tip: save a cashback code first

On the card, tapl SAVE CASHBACK CODE | You get a personal code (e.g. HY-8BGMDG) for that place, on
screen and by email, and can download it as an image. After you have paid, open the link in the email or tap
under “Your cashback codes”: your name and email are filled in, you only add the amount and
a photo. The code works for several purchases for 30 days. If you forget, we send you one reminder.

On the card, tap| UPLOAD RECEIPT
EIeRE]s] SEND A RECEIPT

. Or scroll to the bottom of the guide

HYSA REFERRALS - GUEST BENEFITS

Send areceipt
Choose where you bought. The blue box shows how much you get back. Bolehionethinelinlersenlatoneoiiclpiacesin

our guide? Send us a photo of the receipt. Thank
you for helping us support local businesses.

Check the date and type the amount you paid, incl. VAT, exactly as on the

receipt. 5% cashback at Harbour Kitchen. You get 31.00
DKK back on the card you paid your Hysa stay
with, usually within 1-3 weeks. Use the same
email as your Hysa booking.

Type your name and the email you booked your Hysa stay with.

Tap Add a photo of the receipt and take a picture. The whole receipt
must be readable.

Where did you buy?

Harbour Kitchen (Térshavn) - 5% back v
Tap ESADREAAAIA0 You see “Thank you” and get an email. Date
10/09/2026 [m]
The business is told about the purchase and has 3 days to say if something is wrong. When Amount you paid, incl. VAT (DKK)
the business has paid us, you get the cashback on your card. 620

HARBOUR

Kvittan /

2 x Fish soup 340,00
1 x Lamb 280,00

I ALT DKK 620,00

Takk fyri vitjanina

Tap to change the photo

Send receipt

The receipt page, filled in.

HYSA REFERRALS - GUEST BENEFITS

rs AFTER YOU SEND IT Send areceipt

Bought something in person at one of the places in

You see a confirmation with the amount you get back. We also email you: T R S ) o e 5 e, Tl

you for helping us support local businesses.
e right away, that we have received the receipt;

e when the cashback is on its way to your card. UUEILE

We have received your receipt. You will get

If you sent the wrong amount, just send the receipt again with the right amount SUULG T S O T R
. Hysa stay with, usually within 1-3 weeks. We
and write to hysa@hysa.fo. We remove the wrong one. will email you when it is sent.

Back to the guide

Your details are onlv used to confirm the purchase with

After tapping “Send receipt”.
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re QUESTIONS GUESTS ASK

QUESTION

Can | keep the guide on my phone?

Can | read the page in my language?

Cashback or a discount on my next stay?

| have no link from Hysa.

Does it cost anything?

Who pays the cashback?

Do | need to tell the staff | am a Hysa

guest?

| forgot to send the receipt.

Can | send one receipt twice?

What do you use my details for?

HYSA REFERRALS - GUEST GUIDE

ANSWER

Yes. On your phone you are offered “Keep this guide on your phone”. It then opens
like an app, straight on your own link.

Yes. Tap € at the bottom right. Feroyskt, Dansk, English, Espafiol, Francais and &
3 are translated by Hysa; more than 100 other languages are translated
automatically. It usually switches to your phone’s language by itself.

As standard you get a discount on your next stay booked directly at hysa.fo: the
cashback plus 20%, valid 16 months. It is saved on your email -book with the same
email and it is deducted automatically from your payment link. Prefer the money on
your card? Choose it when you send the receipt, or via the link in our email.

Anyone can book through the guest page. Fill in Create your free guest profile: with
your booking code you get the guest benefits at once; otherwise when Hysa has
confirmed your stay. Your personal link comes by email.

No. The guide and the cashback are free. You always pay the business’s normal
price.

Hysa does, out of the commission the business pays us. The business does nothing.

No. Just pay as usual and send us the receipt.

Send it as soon as you can, also after you have gone home. Use the same email as
your Hysa booking.

No. We recognise the same receipt and photo and count it once. Receipts must be at
most 60 days old.

Only to confirm the purchase with the business and to pay your cashback. We do not
sell or share them.
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