PART C

FOR BUSINESSES

Hysa hosts guests in holiday homes and looks after homeowners across the Faroe Islands
and Denmark. Join Hysa Referrals and we send them your way. You pay only a commission

on what they actually buy, and you never register anything yourself.

GUIDE FOR PARTNER BUSINESSES

¢t HOW THE PARTNERSHIP WORKS

TOPIC

What you pay

What counts as a sale

What you do

Your own benefits

Cashback to customers

Logo and video

Your visibility through Hysa

Emails you get

Today: show guests if you have room

Events

Map and what’s on

HYSA REFERRALS PARTNER GUIDE

HOW IT WORKS

A commission per sale, agreed when we approve you. Usually a percentage of the
price excl. VAT (by agreement incl. VAT), or a fixed amount per booking or per
person. 25% VAT is added on the invoice. No sign-up fee, no monthly fee.

Online: a booking from a customer who came through your Hysa link (within 30
days on the same device), or used your Hysa code.

In the shop: a purchase where the customer sends Hysa a photo of the receipt and
the amount.

Nothing, after a one-time setup if you sell online. No vouchers, no codes at the till,
nothing to register.

As soon as Hysa approves you, you are in the partner network and get cashback at
all the other partners, and they get it at yours. What you get at each partner is
shown on your partner page. It is deducted on your next invoice from Hysa (C4).

Hysa pays its guests and homeowners a part of the commission back. That comes
out of Hysa’s share. Your prices do not change.

Upload your logo as it is—empty edges are cut away and it is centred in a square, so
it looks neat everywhere. Under “Your listing” you can add a link to a video on
YouTube or Vimeo; guests see “p Video” on your card and can play it with sound.

At the top of your partner page: this month and last month -how many people used
Hysa'’s guide, how many opened your offer, how many were sent to your booking or
website, and purchases. If many look but few book, you get a tip on what helps.

A welcome email with your partner page link, an email for every sale, and the
weekly invoice.

At the top of your partner page: one tap for “Tables/Seats free today”, “Only a few
left today” or “Fully booked today”, plus a short note (e.g. “4 seats left on the 14:00
puffin trip”). It shows on your card on the guest pages until midnight, so guests see
at once if they should hurry. Only use it when it is true.

If you sell tickets or bookings for an event (a concert, a festival, a tour), Hysa can
link the event to you. Guests who open the event on Hysa’s pages then get your Buy
tickets or book button-and it counts as a Hysa sale like any other. Ask
hysa@hysa.fo.

At the bottom of your partner page: all Hysa partners on a map (one map per
country), the events of the coming days and year on a map, and the day ideas Hysa
shows customers. Useful when you plan opening hours and staff.
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Who bought For privacy you do not see the guest’s name or contact details. Each purchase has a
reference such as Hysa guest #K7M2Q, with date, amount, order number and the
receipt photo-enough to recognise it. Quote the reference if you write to Hysa
about a purchase.

Invoices Every Monday for the previous week (Monday-Sunday), as a PDF from
hysa@hysa.fo. 8 days to pay. Monthly by agreement.

A sale is wrong Reply to the sale email within 3 days. We check the receipt and remove it if it is
wrong.
Ending You can end the partnership at any time.
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c2

SIGN UP

The sign-up page explains everything again and has the form at the bottom: ..workers.dev/join.html

Cc3

Find your business on Google: type the name, tap
and choose your business. Address, town,
category, website, phone, opening hours and map
position are filled in for you-check them and change
anything that is wrong.

Your business: add a short description in English and an
email for guests if you like. This is what customers see.

What you pay Hysa per sale: choose the commission type
(% excl. VAT, % incl. VAT, fixed per booking or per person)
and the rate. We recommend 20-25%: more cashback
for your customers and a higher place in your category.

Contact and invoicing: your name, your email, and an
email for invoices if different.

How do guests book with you? Shopify, WooCommerce,
Other website, or In person only (see C3).

Tick | accept the partner terms and tap .

Hysa approves you, usually within a few days. You get a
welcome email with the link to your own partner page.

We can do it for you

If it is easier, Hysa fills in the sign-up and sets
everything up. You only create a read-only key in your
webshop once and send us the Consumer key and
Consumer secret (C3). We enter them in our system, and
from then on it reads your orders and registers Hysa
sales by itself.

What you pay Hysa per sale
Your commission (kickback) for each sale to a Hysa guest, homeowner or partner business. Minimum 10% of the
price, or 200 kr fixed. This is all you ever pay. See “Your commission” above.

Commission type Commission % (min 10)
9% of the price excl. VAT v s

Anything else about the deal?

optional

e.g. only on rentals of 3+ days

Your prices do not change. Hysa may give its guests, homeowners and partners part of this back as cashback, paid
by Hysa. You never pay more than the commission above.

Step 2: what you pay Hysa per sale.

ONE-TIME SETUP. CONNECT YOUR WEBSHOP

Only if you sell online. In-person only? Skip this, there is nothing to set up. For our system to read your sales
automatically, we need a read-only key to your webshop. With WooCommerce that is the Consumer key and the

Consumer secret: we enter them on our side, and from then on Hysa checks your new orders once an hour and picks
out the ones from Hysa customers. The access can only read orders. It cannot change anything, and you can remove it
at any time.

YOUR SYSTEM

WHAT YOU DO ONCE

WHAT YOU SEND HYSA

WooCommerce WooCommerce - Settings — Advanced - REST API -

(WordPress) Add key. Description “Hysa”, permission Read, click
Generate APl key. Keep “Order attribution” switched on
(Settings — Advanced - Features).

Shopify Settings — Apps and sales channels — Develop apps -

HYSA REFERRALS -

Create an app “Hysa”. Admin API scopes: tick only
read_orders. Install the app.

PARTNER GUIDE

Consumer key (ck_...) and
Consumer secret (cs_...), plus your
shop address. The secret is shown
only once: copy it straight away.

1 code: the Admin API access token
(shpat_...), plus
yourshop.myshopify.com.
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Wix, Squarespace, Step by step in C3b. On your partner page choose your Nothing. Hysa sees the code when

WordPress, Webflow, system: you get a short code made for it and the exact the first visitor arrives.
BigCommerce, Ecwid, menus to paste it in (5-15 minutes). Wix and Tag Manager

Magento, PrestaShop, sites report purchases automatically; Squarespace and

Google Tag Manager BigCommerce have a ready second code for the order

confirmation page.

Boékun, FareHarbor, Add the code to your own website, and ask your provider to The address of the page where
ticket shops and other report bookings to Google Tag Manager on your site. If they guests buy.
booking systems cannot, guests send Hysa their booking confirmation like a
receipt.
All guides ./setup.html-every system step by step, with copy buttons.
In person only Nothing. Nothing.

cse STEP BY STEP FOR YOUR SYSTEM

Code 1is a short line for every page of your website. Code 2 (only some systems) goes on the order confirmation
page. Both are on your partner page under Online bookings: choose your system, then . The same
guides, with copy buttons, are at ../setup.html. Test it once: open your Hysa link from your partner page, make a
small test order, and check that it appears under “Purchases by Hysa customers” within a minute. Tell Hysa to delete
the test.

YOUR SYSTEM WHAT YOU DO ONCE
Wix 1. Wix dashboard - Settings — Custom code (under Advanced) - + Add
Wix Stores, Wix Bookings, Wix Events Custom Code.

2. Paste code 1. Name it “Hysa”, choose All pages — Load code once, place it in
Head, and click Apply.

3. Purchases: Wix dashboard — Marketing & SEO - Marketing Integrations —
Google Tag Manager - Connect. Wix then reports each purchase, and our
code picks it up. Nothing else to add.

4., Custom code needs a Wix Premium plan with your own domain.

Squarespace 1. Squarespace — Settings — Advanced - Code Injection.
Commerce and Scheduling 2. Paste code 1in the Header box.
3. Paste code 2 in the Order Confirmation Page box (it already contains
Squarespace’s order number, total and email). Click Save.
4. Code Injection is included in Squarespace’s business and commerce plans.
Code 2 (order confirmation page) is also on your partner page.

WordPress (without WooCommerce) 1. WordPress — Plugins - Add New - install the free plugin WPCode. Then
Booking or form plugins Code Snippets — Header & Footer: paste code 1in Header - Save.

2. Purchases are then reported automatically if your site sends Google
Analytics 4 or Google Tag Manager purchase events (most shops do).

3. Otherwise add code 2 to your booking plugin’s “thank you” / confirmation
page (most booking plugins have a field for tracking code there) with the
booking number, total incl. VAT and email.

Code 2 (order confirmation page) is also on your partner page.

Webflow 1. Webflow - Site settings — Custom code - paste code 1in Head code -
Webflow Ecommerce Save and Publish.
2. Purchases are then reported automatically if your site sends Google
Analytics 4 or Google Tag Manager purchase events (most shops do).
3. No Google Analytics purchase events? Your web designer adds code 2 to the
Order Confirmation page and fills in the order number, total incl. VAT and
email.
Code 2 (order confirmation page) is also on your partner page.
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BigCommerce

Ecwid by Lightspeed
Ecwid store on any website

Magento / Adobe Commerce
For your web developer

PrestaShop
For your web developer

Google Tag Manager
Any website that already has Tag
Manager

Békun
Tours and activities

FareHarbor
Tours and activities

Ticket shop or booking system
Your shop runs on another company’s
system (e.g. a ticket shop)

HYSA REFERRALS - PARTNER GUIDE

1. BigCommerce — Storefront — Script Manager — Create a Script: name
“Hysa”, location Head, pages All pages, type Script. Paste code 1 and save.

2. Settings — Data Solutions - Affiliate Conversion Tracking - Connect.
Paste code 1 and then code 2 in the box (code 2 already contains
BigCommerce’'s %%0RDER_ID%%, %%0ORDER_AMOUNT%% and
%%0RDER_EMAIL%%). Click Connect.

Code 2 (order confirmation page) is also on your partner page.

1. Add code 1 to the head of the website where your Ecwid store is shown (for
example with your website builder’s “custom code” or “header code” setting).

2. That is all: our code notices Ecwid orders by itself.

1. Content - Design - Configuration - your store view - Edit -~ HTML Head
- Scripts and Style Sheets: paste code 1 - Save.

2. Purchases are then reported automatically if your site sends Google
Analytics 4 or Google Tag Manager purchase events (most shops do).

3. Otherwise your developer adds code 2 to the checkout success page
(checkout_onepage_success) with $order—getIncrementId(), $order-
>getGrandTotal() and $order—getCustomerEmail().

Code 2 (order confirmation page) is also on your partner page.

1. Add code 1 to your theme’s head (for example with a “custom code / header”
module).

2. Purchases are then reported automatically if your site sends Google
Analytics 4 or Google Tag Manager purchase events (most shops do).

3. Otherwise your developer adds code 2 to the order confirmation page (hook
displayOrderConfirmation) with the order reference, total_paid and the
customer’s email.

Code 2 (order confirmation page) is also on your partner page.

1. Tag Manager — Tags — New - Custom HTML. Paste code 1. Trigger: All
Pages. Name it “Hysa” and save.
. Click Submit - Publish.
3. Purchases: if your site pushes the standard purchase event (Google
Analytics 4 ecommerce), our code reports it automatically. Nothing else to
add.

N

1. Add code 1 to every page of your own website (where your Békun booking
buttons are), using your website builder’s guide on this page.

2. Ask Boékun support to send booking confirmations from your Békun checkout
to Google Analytics 4 / Google Tag Manager on your own website. When
they arrive there as a “purchase” event, our code reports them automatically.

3. If that is not possible, nothing is lost: guests send Hysa their booking
confirmation as a receipt (see “Ticket shop or booking system”).

1. Add code 1 to every page of your own website (where your FareHarbor “Book
now” buttons are).

2. Ask FareHarbor support to switch on the Google Analytics 4 / Google Tag
Manager integration for your website. Purchases in the FareHarbor booking
window are then sent to your page, and our code reports them automatically.

3. If that is not possible, guests send Hysa their booking confirmation as a
receipt (see “Ticket shop or booking system”).

1. Tell Hysa the address of the page where guests buy (the ticket shop or
booking page, not only your website). We send Hysa guests straight there.

2. Ask the company that runs your ticket shop if they can add code 1 to the
shop and code 2 to the order confirmation page, or connect Google Tag
Manager. Then sales are counted automatically.

3. If they cannot: nothing to set up. Hysa guests send us a screenshot of their
ticket or booking confirmation, just like a receipt, and we register the sale
and email it to you. You can check it against your own orders.

Code 2 (order confirmation page) is also on your partner page.
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Other website
Your web developer adds two short codes

1. Add code 1inside <head> on every page.
2. Add code 2 on the order / booking confirmation page and fill in the order

number, the total incl. VAT and the customer’s email from your system.
3. Purchases are then reported automatically if your site sends Google

Analytics 4 or Google Tag Manager purchase events (most shops do).
Code 2 (order confirmation page) is also on your partner page.

Online bookings Connected
Your booking system

WooCommerce 3
Shop URL

https: //dekk-keyp. fo

Consumer key Consumer secret

Saved Saved

sion Read. Paste the C
r and registers Hysa s

_..) and Consu
cally. Keep Order a

Save connection

Recommen:

ember guests who come back later

ne into the site header, for example with the free plugin "WPCode" (Header section). Guests who click your Hysa link and book later on the same

Online bookings on the partner page: a connected WooCommerce shop.

The recommended line also counts customers who book days later.

ca YOUR PARTNER PAGE

Online bookings

Your booking system

Other website (tracking code)

Give this to your web developer. It only rej

sts who came through your Hysa link in the last 30 days.

€— 1. 0n every p ins; ad> —>
<script src="https: //hysa-partners.hysa-629.workers.dev/t.js" data-partner="ssssseesss "></script>

€l— 2. 0n your order / booking confirmation page, below Line 1.
Replace the values with your system's order number, the total the customer paid incl. VAT,
and the customer's email (so Hysa can pay the customer's cashback). —»
<script>
hysaConversion({ orderId: "ORDER-NUMBER", amount: 1234.88, currency: "DKK", email: "CUSTOMER-EMAIL" });
</script>

DY Use this method

“Other website or booking system”: choose your system and copy the
code. The private key is hidden in this picture.

The link is in your welcome email. It is your own page: no login, so keep the link private.

HYSA REFERRALS -

Dekk-Keyp

You pay Hysa 10% of the price excl. VAT + 25% VAT

PARTNER PAGE

Approved partner

Hysa homeowners get: 7% cashback from Hysa

Invoiced weekly

Hysa guests get: 5% cashback from Hysa

The top of the partner page: your deal, what Hysa customers get, and your key figures.

BOX WHAT IT SHOWS

Chips at the top

Your status, what you pay Hysa (and whether excl. or incl. VAT), how often you are

invoiced, and what guests and homeowners get.

Key figures

Link clicks the last 30 days, purchases by Hysa customers, commission on the next

invoice, and open invoices.

Online bookings

Purchases by Hysa customers

Your webshop connection (C3).

Every sale that counts: date, how it came in, amount incl. VAT, commission and

status. For shop purchases, See receipt shows the customer’s photo of the receipt.

Invoices

Updated partner terms

All your invoices and whether they are paid.

When Hysa changes the partner terms you get an email, and your partner page

Your commission and your place

Your place in your category (the partner paying Hysa the most is shown first as “*

Hysa recommends”). Raise or lower your commission here at any time; it applies to
new sales from that day, and Hysa is told automatically.

Sign for your counter

Partner benefits

A5 poster or A6 table card with your own QR code. Guests scan after paying and
send the receipt.

The other partners in the network and what you get there. (use

your business email) or| SEND RECEIPT [ Below it: your partner cashback and its

status.

HYSA REFERRALS PARTNER GUIDE
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Your listing in the guest guide Change your website, phone, email, address, opening hours, description and invoice
email. Click| SAVE LISTING [ The guide updates at once.
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cae. MAKE YOUR CARD STAND OUT

Guests choose with their eyes. On your partner page, under Your listing in the guest guide, you can fill in everything

yourself. Click| SAVE LISTING |and the guide updates at once. Or send it to hysa@hysa.fo and we do it for you.

FIELD

Main photo

Logo

What you offer

Price level, languages
Good to know

Tags

Opening hours and map

Season

Offer of the week

% Hysa recommends

TIP

A wide photo of your food, car, boat or shop. Tap Upload; large photos are made smaller
automatically.

Square works best.

One line each, max 8: “Fish of the day”, “Airport pick-up”.

Budget / Mid-range / Premium, and the languages your staff speak.
“Book 2 days ahead in summer”, “Closed Mondays”.

Tick what fits: family friendly, vegan options, free parking ...

Hours for each day, and your position (Find from the address). Guests can then filter on Open
now, see how far you are from their Hysa home, and find you on the map. Hysa fills these in
from Google Maps for you, so you can also appear in the guests’ daily Ideas for today. If
something is wrong, correct it here and your version is kept.

Only open part of the year? Choose the first and last month. Guests see “Season May-Sep”,

and outside it “Closed for the season”. Tick the tag “Booking recommended” to show a “Book
ahead” label.

Optional. An extra good offer with an end date. It is shown at the top with a red “This week”
label, and disappears by itself after the end date.

In each category, the partner that gives Hysa the best commission is shown first with the label “Hysa
recommends”. A higher commission also lets us give customers more cashback. 20-25% is what we

recommend.

With 100 or more reviews on Google, your card shows your stars and the number of reviews rounded down to the nearest 5 (e.g. 163 -
“160+”), with a link to your reviews. Give your Google Maps link and today’s numbers when you sign up. On the 1st of every month you get
a report with a one-page PDF: clicks, purchases, sales and commission compared with the month before, your place in your category, and

tips.
Photos A good photo gets far more click:

Main photo wide, e.g. your food, car or boat

Information for customers

What you offer

2-hour trip under the bird cliffs
Puffins May-August
Warm overalls included

v English, Danish, Faroese

Offer of the week Optior

Headline

Kids sall free this week

Details

One child under 12 free per adult ticket.

From

10/11/2026 o

Entered by the business. Empty the headline to remove i

Photos, information and offer of the week on the partner page.
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Partner benefits: your cashback at other Hysa partners

You are in the partner network

As a Hysa partner you get the same cashback as Hysa homeowners at all other partners, and they get it at yours. Pay the normal price. Online:
book through “Book online” below and use your business email. In the shop: send the receipt below. Your cashback is deducted on your next
invoice from Hysa, once the seller has paid for the sale.

PARTNER WHERE YOU GET
Fjord Boat Trips Vestmanna, Faroe Islands 5% cashback
Boat trip
Nordlys Car Rental Vdagar, Faroe Islands 5% cashback
Car rental
Harbour Kitchen Térshavn, Faroe Islands 5% cashback
Dnctanirant
Partner benefits: your cashback at the other partners in the network.

Purchases by Hysa customers

DATE HOW ORDER / RECEIPT GUEST

10 Oct Your partner cashback Partner cashback - — Credit

2026 (deducted)

08 Oct Online, via Hysa link 1078
2026

07 Oct In your shop, customer's =
2026 receipt

27 Sept Online, via Hysa link 1051

Harbour Kitchen

Noah Fischer

Sigrid Joensen

Homeowner

Mia Olsen

Purchases by Hysa customers. “Next invoice” means it will be on Monday’s invoice.

Invoices

NO. PERIOD

HYSA-AFF-2026-001

Invoices on the partner page.

cs EMAILS YOU GET

EMAIL

Welcome to Hysa Referrals
New Hysa sale (online)
New Hysa sale (in the shop)
Invoice

Payment reminder

Reminder

Monthly report

HYSA REFERRALS PARTNER GUIDE

2026-09-25 - 2026-10-01

DUE

17 Oct 2026

WHEN

AMOUNT

DKK 0.00

DKK 2,500.00
incl. VAT

DKK 3,200.00
incl. VAT

DKK 4,000.00

TOTAL INCL. VAT

DKK 400.00

Book online

Book online

Book online

COMMISSION

-DKK 50.00

DKK 200.60

DKK 256.00

DKK 320.00

STATUS

Send receipt

Send receipt

Send receipt

STATUS

Next invoice

Next invoice

Next invoice

Invoiced

Awaiting payment

When Hysa approves you. Contains the link to your partner page and your deal.

As soon as Hysa finds the order, within about an hour.

As soon as the customer sends the receipt. Reply within 3 days if it is wrong.

Every Monday (or monthly by agreement), as a PDF from hysa@hysa.fo.

If an invoice is 3 days overdue, and again a week later. After 21 days your listing is

paused until the invoice is paid.

Only if something is missing: photos or details for your card, the Hysa code on your
website, or the webshop connection -with a link straight to the fix.

On the 1st of the month, with a PDF: clicks, purchases, sales and commission

compared with the month before, your place in your category, and tips.
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Monthly statement With the report: a spreadsheet (and the last pages of the PDF) listing every
purchase of the month -date, customer reference, order no., amount, commission
and the invoice it is on -plus a check that each invoice matches its purchases
exactly. You can also download any month under Monthly statements on your
partner page.

Credit If Hysa removes a sale that was already invoiced. The amount is deducted on your
next invoice.

ce INVOICES AND PAYMENT

e Every Monday you get one PDF invoice for last week’s sales by Hysa customers. If there were none, there is no
invoice.

e The invoice lists every sale, what the customer paid incl. VAT, the commission base and the commission, plus 25%
VAT on the commission.

e Pay within 8 days to Hysa Sp/f, Betri Banki. Account details and the invoice number to use as reference are on the
invoice.

e Or click Pay by card in the invoice email or on your partner page. A card payment is registered automatically.
¢ Something wrong? Reply to the invoice email before the due date.

¢ Not paid 21 days after the due date: your listing is paused, so Hysa customers no longer see you. It comes back as
soon as the payment is registered.

An example

10% OF THE PRICE EXCL. VAT 10% OF THE PRICE INCL. VAT

Customer pays (incl. VAT) 1.000,00 kr. Customer pays (incl. VAT) 1.000,00 kr.

Price excl. VAT 800,00 kr. Basis for commission 1.000,00 kr.

You pay Hysa 10% 80,00 kr. + VAT You pay Hysa 10% 100,00 kr. + VAT

If Hysa gives the customer 5% cashback (50 kr.), Hysa
pays it from its own 80 kr. You still pay 80 kr. + VAT.

Which basis applies is shown on your partner page, e.g.
“You pay Hysa 10% of the price excl. VAT + 25% VAT".

cz QUESTIONS BUSINESSES ASK

QUESTION ANSWER

Do our staff need to do anything? No. Customers pay the normal price. There are no vouchers or codes at the till. Print
the next page for the till if you like.

A customer paid, then cancelled. Reply to the sale email or write to hysa@hysa.fo. We remove it, and if it was already
invoiced you get a credit.

Can we change our commission? Yes, at any time on your partner page under “Your commission and your place in the
guide”. A higher commission moves you up in your category.

Can we read it in Faroese or Danish? Yes. The sign-up, your partner page and the setup guides are in Feroyskt, Dansk and
English: tap & at the bottom right.

We lost the partner page link. It is in your welcome email. Or ask hysa@hysa.fo.

We changed webshop. Tell us, or connect the new one under “Online bookings”.
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PRINT AND PUT BY THE TILL

HYSA CUSTOMER?

Hysa guests and homeowners pay your normal price. You do not need to
do anything.

0 Take payment as usual and give the customer the receipt.
e No voucher, no code, no discount at the till.
e The customer sends the receipt to Hysa and gets cashback from Hysa.

o We email you about the sale. If it is wrong, reply within 3 days.

Questions: hysa@hysa.fo

PRENTIDP UT OG LEGGID VID KASSAN

HYSA KUNDI?

Gestir og huseigarar hja Hysa rinda vanliga prisin. Tit skulu einki gera.

0 Takid iméti gjaldi sum vanligt, og gevid kundanum kvittanina.

e Eingin voucher, eingin kota, ongin avslattur vid kassan.
e Kundin sendir Hysa kvittanina og feer cashback fré Hysa.

° Vit senda tykkum teldupost um keypid. Er okkurt skeivt, svarid innan 3 dagar.

Spurningar: hysa@hysa.fo
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